TT K MpunoxeHue Ne 17
K [loroBopy oKa3aHuA ycnyr cBA3un

YcnoBus okaszaHusi [IoNONHUTENbLHOWU yCIyru
«lMporpammHoe obGecnevyeHne No NOANUCKe»

Hactodawue ycnosuss okasaHus [ononHutensHon ycnyrn «llporpammHoe
obecneyeHne no noanucke» (manee — «YCnoBusi») PerynupyroT MpaBoOOTHOLLEHUS
AboHeHTa n OnepaTtopa npu npuodbpeteHnn AGOHEHTOM HEUCKNIOYNTESBHON (NPOCTOWN)
cybnunueHaum Ha ncnonbs3oBaHue NporpammHoro obecnedenuns y OnepaTtopa.

1. TepMuHbI M onpepeneHus

1.1. «Bo3HarpaxaeHue» - nnaTa 3a npegocTaBneHne ABOHEHTY
HENCKNIoYUTENBbHON  (NpPOCTON) CybnvueH3MM Ha ucnonb3oBaHue [lporpammMmHoOro
obecneyeHnsa B pasmepe, yKkasaHHOM B OMMCaHWW COOTBETCTBYIOLEero MNMporpaMmHoro
obecneyveHnsa Ha Cante Onepartopa u/unu B JInuHom kabuHeTe.

1.2. «OuctpuoymmB TIMO» — Habop dannos, coctaBnsawwmnx [MporpammHoe
obecneyeHne, cogepxalnin WHCTPYKUMM MO WMHCTannaumm Takoro [lporpamMmHoro
obecneyeHnsa, onucaHve 3aBUCUMOCTWU OT APYrMX NPOrpamMm M aBTOMaTU3NPOBAHHbLIN
MexaHm3aM uHcTannauum  [porpammHoro obecnedeHnss Ha [lonb3oBaTtenbckoe
(okoHe4vHoe) obopyaoBaHue.

1.3. «[lpaBoobGnapatenb» — 3akOHHbIK oOOnNagaTenb WCKNKYUTENbHBIX W/nnn
HeucKnunTenbHbliX NpaB Ha lMporpammHoe obGecneyeHune, ¢ koTopbiM y Onepatopa
3aKknioYeHbl  COOTBETCTBYKOLLME  COrfnawleHMss Ha  npaBo  NpefocTaBfieHus
HEUCKNOYMTENBHON (MpocTon) cybnuueHsnn Takoro [lporpammHoro obecnedeHus
ABoHeHTaMm.

1.4. «[llpomonepuoa» - npepocTaBrieHne OnepaTopom ABOHEHTY
HeucknunTenbHon (Npoctomn) cybnmueHaun Ha MNporpammHoe obecneveHne co 100%
CKuakou B TedeHne onpegeneHHoro OnepaTtopom BpeMeHHOro nepuoaa.

1.5. «[lporpammHoe ob6ecneyvyeHne u\mnu MO» — 0O6BLEKTHI MHTENNEKTYaNbHON
cobctBeHHocTM  [lpaBooGnagjatenen, a WMEHHO mnporpammHoe obecneyeHwue,
npegHasHayeHHoe Ans 3awmTbl [onb3oBaTenbckoro (OKkoHe4YHoro) obopyaoBaHust OT
BPEOOHOCHbIX nporpamm (aHTmBuMpychl), goctynHble AboHeHTy Ha Cante Onepatopa
nvnn B JInyHom kabuHeTe, Ha KoTopble AGOHEHT BnpaBe odopmutb Moanucky u
MCcnonb3oBaThb UX B pamkax npegoctaBneHHon ABOHEHTY HEUCKMIOUYUTENBHON (NPOCTOW)
cybnuueHsmmn. OnepaTtop pasmewiaet Ha Cante Onepatopa n/vnu B JInyHom kabuHeTe
onucanue [lporpammHoro obecnevyeHnsi, B TOM 4YuUCrie OCHOBHble MOTpebuTenbckue
cBoncTBa, TpeboBaHuA K xapakTepuctvkam [lonb3oBaTenbCcKoro (OKOHEYHOro)
obopynoBaHus, KOHTaKTHble AaHHble [lpaBoobriagateneri M WHYK WMHGOpMaUUo O
MporpammHOM  obecneyeHun. ABOHEHT MOXET O03HAKOMUTBCA C  NepeyvyHeM
MporpammHoro obecneveHnsa Ha Cante Onepartopa n/unu B JInyHom KabuHeTe.
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1.6. «lMognucka» — ddopmaTt npunobpeteHns [MporpammHoro obecneyeHus, npwu
KOTOpoM ABOHEHTy Ha nnaTtHOM OCHOBE NPedoCTaBNAETCAa HEeUCKYuTenbHas
(npocTas) cybnuueH3na Ha mucnonb3oBaHue [MporpammHoro obecneyeHuss B TeveHue
OrpaHU4YeHHOro nepuoga BpemeHu. [lepuoa BpemeHu, Ha KoOTopbin  ABOHEHTY
NpeaoCcTaBNAeTCA HeucKnoumTenbHasa (npocrtas) CyOonuueH3nMsi Ha WCNosib3oBaHue
MporpammHoro o6ecneyeHns ycraHaesnmeaeTca [NpaBoobnagartenem n He MOXeET ObITb
mMeHee 1 (ogHOro) KaneHgapHoro AHA W He MoXeT npesblwaTtb 1 (ogHoro)
kaneHgapHoro roga (ganee — «[llepuwog lMognuckny). Mpu odopmnerHnn Noanuckn
ABOHeHT camocTtosiTenbHo onpeaenset [llepuon lNoonuckn mM3 NpPeanoXeHHbIX Ha
Cante OnepaTtopa w/vnn B JInyHOM KabuHeTe. 10 OKOHYaAHUU YCTAHOBMEHHOrO
Mepuvoga [Mognuckm wn npu Hanmyun Ha JlMueBOoM cyeTe [AEHEeXHbIX CPeacTs,
poctatoyHblx ansa onnatel lNognuckn Ha Hosbi [Mepuon [Mognucku, [Noanucka
aBTOMaTU4ECKM NPOATIEBaETCS.

1.7. «Knwuy aktmBauum» — Ko, ABNAWOLWIMNCA NocrneaoBaTesfibHOCTbO CMMBOJSIOB,
nocpeacTtBoM KOToporo ABOHEHT akTuBMpyeT (ocywiecTBnsieT 3anyck) lNporpammHoro
obecneyveHns Ha lNonb3oBaTeNbCKOM (OKOHEYHOM) 06opyaoBaHUN.

2. OnucaHve un xapakrepuctukm [HdononHutenbHou ycnyru «lporpamMmmHoe
obecneyeHune no noanucke»

2.1. Onepatop B pamMkax Hactoswmx Ycnosun npegoctaBnaet AOOHEHTY
HEUCKMIOYMUTENBbHYH0 (NPOCTYH0) CYBMLEH3NI0 Ha NpaBo UCNonb3oBaHus MporpaMmMHOro
obecneyveHus. NMNog npaBom mcnonb3oBaHna NMporpammMmHoro obecrneyeHnsi NOHMMaeTCs
NpaBoO MHCTaNNAUUK, KOMMpPoBaHUA W 3anycka [lporpamMmmHoro obecnedeHuss Ha
[Monb3oBaTenbCKOM (OKOHEYHOM) obopyaoBaHumM (ganee — «[l1paBo UCMOMb30BaHUSAY).
2.2. TpuobpeTteHne AboHeHTOM [MpaBa ncnonb3oBaHus MNporpammHoro obecneyeHus
NpOV3BOAMTCS OAHMM U3 CrieayroLmnx cnocobos:

2.2.1. yepes JInyHbI KabMHET;

2.2.2. nytTeM nogayn nucbMeHHoro 3asBneHuss Onepatopy B MecTax paboTtbl C
ADoHeHTaMu;

2.2.3. nyTem ycTHoro obpatleHus B KoHTakTHbIN LieHTp;

2.24. nytem ycTHoro akuenta (cornacusi) ABoHeHTa npegnoxeHus OnepaTopa
(obepTbl), caenaHHoro no Homepy TenedgoHa ABGoHeHTa.

2.3. ABOHeHT o0b6sa3yetca BbinnaunBaTb OnepaTtopy BosHarpaxgeHve nytem
CBOEBPEMEHHOr0 BHeCeHWs Ha JlnueBom cYyeT [deHeXHblX CpeacTB B pasmepe,
AOCTAaTOMHOM  Ans  NepBOHayanbHOro W/vnn o4epegHoro  CnvcaHust CTOMMOCTM
Moannckn B COOTBETCTBMM C YycTaHoBneHHbiM [lepunogom [lognucku. B cnydvae
HedocTaTKa AEHEXHbIX CpeacTB, HEOOXOAMMbIX ANS O4epefHOro CnMcaHus 3a NOSHbIN
Mepuopg Mognuckn, ABOHEHTY ycTaHaBnmBaeTcs ycrnoBHbIA [Nepuoa nognuckn. Cpok
ycrnosHoro [llepuoga nognuckn onpegensieTcs Kak OTHOWeEeHMe pasMepa OEHEXHbIX
cpenctB Ha JlnueBom cyete AGoOHeHTa K pasmepy BosHarpaxgeHus 3a 1 (oauH)
KaneHgapHbli geHb. Pa3amep BosHarpaxgeHus Onepatopa 3a 1 (0AWH) KaneHaapHbIn
AeHb onpefenseTcs Kak OTHoweHue pa3mMepa BosHarpaxgeHus 3a 1 (oQuH) NOMHbINA
Mepuoga Moanuckn k obLiemy KonmyecTBy CyTOK B COOTBETCTBYIOLLEM NONHOM [Nepuoge
Mognuckn. Pasmep BosHarpaxgeHus crnvcbiBaeTcs eavHOpas’oBO 3a BeCb CPOK
ycnosHoro lNepuoga noanuckn. Bo Bpemsi gencteus ycrnoBHoro leprvoga nognucku
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nonHom obbveme. B cnyyae HepocTaTka AeHeXHbIX cpeacTB Ha JluueBom cuyeTe Ons
oyepedHoro cnucaHus BosHarpaxgeHus npu nogknideHHoMm cepsuce «byab Ha
cBA3ny», BosHarpaxgeHue cnucbiBaetca B MNonHOM obbeme. [1o  OkOHYaHWUK
onnadeHHoro  [lepuwoga  nognuckn  pabota  [lporpammHoro  obecneyeHus,
YCTaHOBJIIEHHOIO Ha lMonb3oBaTenbLCckoM (OokOHEYHOM) obopynosaHuum,
npuocTaHaBnMBaeTCcs 4O MOMeHTa nononHeHuss AboHeHToM HanaHca Jluuyesoro cyeta
Ha cymmy, Heobxogumyto gnda onnatel 1 (ogHoro) nonHoro [lMepuoga noanuckn wm
noraweHnsa obpasoBaBLLENCHA 3a40/MKEHHOCTH.

B cnyyae otcytctBMa Ha JIMueBOM cyeTe [AeHEeXHbIX CpedcTB Ha npoTsikeHun 90
(OeBsAHOCTO) kKaneHAapHblX AHeW npegoctaeneHHoe [MpaBo  UCMNONb30BaHMUSA
aHHynmpyeTcsa 6e3 BO3MOXXHOCTN BOCCTaHOBNEHUS.

2.4. T[pu npuobpeTteHnn ABoHeHTOM [lpaB mcnonb3oBaHua Knod aktmBaumm w/vnum
WHTEPHEeT-CCbIfNIka, Ha KoTopon pacnosioxeH [Ouctpubytme [10, pocrtaBnsoTcA
ABOHEHTY nocpeacTBOM OTMPaBKM Ha YyKasaHHbIn ADOHEHTOM agpec 3feKTPOHHOM
noYTbl WU/MNn Homep MobunbHOro TenedgoHa w/unu JInyHbln KabuHeT B TedeHune 48
4YacoB C MOMeHTa cnucaHusa ¢ Jluuesoro cyeta ctoumocTu oanuckn Ha BbliGpaHHOE
MporpammHoe obGecneyeHne. B cnyvyae npoeegeHna OnepaTopoM  akuui,
npegycmatpmBatowmx npegoctasneHve [Mpomonepuoaa, Knkod aktmBaumm  w/vnum
WHTEPHET-CCbIfKa, Ha KoTopou pacnonoxeH [Aductpubytme [0, pocraesnstoTcs
ABOHEHTY NOCpPeaCcTBOM OTNPaBKM Ha YKa3aHHbli AGOHEHTOM aapec 3NeKTPOHHON
noYTbl WU/MnNn Homep MobunbHoro TenedoHa n/wunu JInyHbln KabuHeT B TeveHune 48
YacoB C MOMeHTa ohopMIeHns 3akasa Ha [lpomonepuos.

2.5. AGoHeHT Bnpase npuobpectn [lpaBO UCMNOMbL30BaHWUS Ha HECKOSIbKO BWOOB
MporpammHoro obecneveHus, npegoctasnsemMoro ogHuMm NpaBoobnagartenem.

2.6. ADOHEHT He MMeeT BO3MOXHOCTU NoaknioYnTb 6onee ogHon MNMNoanuckm Ha oauH
Bug lNporpammHoro obecneyeHus. B cnyyae notpebHocTn ABOHEHTa B MHCTaNNsUmMm
lMporpammHoro obecneyeHnss Ha  HeCKONbkuUX eauHuuax [lonb3oBaTenbCKoro
(okoHe4yHoro) obopyaoBaHua AGOHeHT npuobpetaet [lporpammHoe obecnevyeHue,
paccynMTaHHOE AN YCTaHOBKM Ha HECKOSbKUX eAMHMLax Takoro obopyaoBaHus.

2.7. TporpammHoe obecrneyeHne MOXeT ObiTb BKMOYEHO B TapudHbin nnaH. B
yKaszaHHOM cryyae nosioXKeHus YCrnoBui pacnpocTpaHaTCcs Ha Takoe [NporpammHoe
obecrneyeHne B TOM Mepe, B KOTOPOW 3TO HE NMPOTUBOPEYUT CYLLHOCTWN NpeaocTaBneHns
MpaB ucnonb3oBaHWs Taknm crnocobom.

2.8. CtoumocTtsb lMNMognuckn yctaHaBnueaetTcs OnepatopomMm N MOXET ObITb M3MEHEHA
nm B Ntoboe Bpems B OAHOCTOPOHHEM NOPSAKE.

2.9. B cnyyae nsmeHeHunss Onepatopom ctommocTtu oanmcku, no KoTopon ABGOHEHT
paHee npuobpen lMporpammHoe obecnedeHne, Onepatop yBegomnsiet ABoHeHTa 06
N3MEHEeHN cTouMMoCTK akTuBHowm Mognuckm Ha Cante Onepatopa w/vnu B JIn4yHOM
kabuHeTe He no3agHee 10 (aecsaTtn) gHen 4o gaTbl UIBMEHEHUSI CTOMMOCTH Moanucku.
2.10. Onepatop CaMOCTOATENBHO onpegender nepeveHb [MporpamMmHoro
obecneyennda, npegnaraemoro ABGOHEHTaM, UM MOXeT U3MEHSTb NepeyeHb
MporpammHoro obecneveHnss Ha CBOE YCMOTPEHWE B OAHOCTOPOHHeM nopsake. [Mpu
n3batumn NporpammHoro obecneveHns M3 nepeydHd, npegnaraemoro AGoHeHTam Ons
ocdopmnenus lognuckn, 1 Npu ycrnoBuu, 4TOo Ha Takoe [MporpammHoe oGecneyeHue
nmeroTcs aktuBHble [loagnuckn, Onepatop yBegomnaeT AOGoHeHTOB Ha Canrte
OnepaTtopa wwunu B JluyHOM KabuHeTe O nNpekpaweHun npeaocTaBneHns



MporpammHoro obecnedenuns no lMognucke He nosgHee 10 (gecATn) KaneHO4apHbIX
OHen 00 OKOH4YaHus onnaveHHoro AGoHeHTom [Neproaga nognuckm.

2.11. Pasmep BosHarpaxageHnsa aBnseTcs (PUKCUPOBAHHBIM U HEe MOXeT noanexartb
nepecmoTpy (Bo3BpaTy) no 3aaBneHnto AOBOHEHTa B CBA3M C  (aKTUYECKUM
NCMNonb30BaHMEM n/mnun Heucnonb3oBaHnem  ABOHEHTOM npnobpeTeHHoro
[MporpammHoro obecneveHums.

2.12. AGOHEHT npouHOPMMPOBaAH, YTO And nonb3oBaHust  [lporpaMMHbIM
obecnevyeHnem ABOHeHTYy npu uHcTannauumn MO HeobxoaMMO NPUHATL YCHOBUS
nMuUeH3noHHoro cornawenus [NpaBoobnagatens u cobnogaTe €ro ycrnoBus Ha
npotskeHun [lepmnoga [loanuckn. B cnyvae obpaweHus [lpaBoobnagatensa k
OnepaTopy, cogepxawero uHdopMaumo O HapyweHun ABOHEHTOM YCNnoBuUKA
nuUeH3noHHoro cornawennsi, OnepaTtop yBegomnseTr 06 A6oHeHTa. B cnyvae
HeyCcTpaHeHusi ABOOHEHTOM HapyweHun B YyCTaHoBMEHHbIM OnepaTtopoMm  CpoK,
OnepaTtop BnpaBe NpUOCTaHOBUTL U/MNN aHHyNupoBaTb ognucky, Kak 9TO yKa3aHo B
n.3.4 HacToALWMX YCNoBUKN, B 3aBUCMMOCTU OT XapakTepa HapyLUEeHUA.

3. MpaBuna nonb3oBaHuA NMporpaMMHbIM o6ecnevyeHnem

3.1. AGoHeHT 065a3yeTca ucnonb3oBatb NporpammHoe obecneyeHne UCKNYNTENBHO
ONs NIMYHOro, CeMEWHOro, AOMAaLUHero WM WMHOro MUCMNOJSib30BaHUS, He CBS3aHHOrO C
npegnpuHMMaTesibCKON AeATENbHOCTbIO.

3.2. ABOHeHT o006s3yeTca npu nonb3oBaHuM [lporpammMHbiM  obecnevyeHnem
cobnogaTb yCcnoBusa NULEH3NOHHOMO cornatleHns NMpasoobnagarens.

3.3. [lpu nonb3oBaHuu Ycnyron AGOHEHTY 3anpeLlaeTcs:

- peTpaHcnupoBaTb, BOCNPOM3BOAUTb (KONMMPOBATb) WAW WUCMOMb30BaTb WHbIM
obpasom [lporpammHOoe  obecnedyeHne, KpoMe  CrydyaeB  HEKOMMEPYECKOro
NCNOMb30BaHMs B NUYHbIX Lensax AGOHEHTa;

- ncnonb3oBaTb lNporpammHoe obecneyeHmne cnocobamu, He NpPenyCMOTPEHHbIMMU
YcnosusmMn, B TOM 4uCrie, HO He OrpaHN4MBasiCb, MU3MEHSATb, AEeKOMMUINPOBaThb,
ansaccembnmpoBaTtb, gewndpoBaTb U NPOU3BOAUTL UHblEe AencTBuaA ¢ MNporpamMmmHbIM
obecnevyeHnemM, wuMewWMe Uenbld NOMyvYeHWe UHgopmaumm O peanusauum
anropuTMoB, UCNosb3yembix B MNporpaMmmHOM obecnevyeHnn, co3gaBaTb NPOU3BOAHbIE
npounsBeneHnst Ha 6ase lNMporpaMmmHOro obecneyeHusi, a TakkKe OCYLLUECTBMATb WUHOe
ncrnonb3oBaHne [lporpammHoro obecnevyeHnss unu mnbbIX €ero KOMMOHEHTOB, He
CBsiI3aHHOE C nonb3oBaHneM [ononHutensHon ycnyron «lporpammHoe obecneyeHune
MO NOAMUCKE».

3.4. AGOHeHT o006s13aH no nepBoMy TpeboBaHuio OnepaTopa NpUHATL BCe
HeobxoaMMble Mepbl MO MPEeCceYeHno AEUCTBUI, yKasdaHHbIX B NyHkTe 3.2. YCnoBuu, u
yBegomutb 06 atom Onepartopa. B cnyyae HenpuHATUA yKasaHHbIX Mep Onepatop
ocTtaBnsieT 3a cobon npaBO NPUOCTAHOBUTbL OKa3aHuMe [OnoSIHUTENbHOW yCnyru
«lMporpammHoe obGecnedeHne no noanucke» ABOHEHTYy, a B OTAENbHbIX cry4vasx -
NPUHATL MpaBOBble Mepbl Ans MpeKpaweHUss HENpPaBOMEPHOro MCMOSb30BaHNUSA
ABOHEHTOM  OOBEKTOB  MHTENMeKTyanbHOM  COBCTBEHHOCTU (MporpammHoro
obecneyenns), npegocrasnsgemoro OnepatopoMm B pamkax [OMNOMHUTENbHOW yCnyru
«lMporpammHoe obecneyeHne no noanucke». [MpuocTaHoBKa oKasaHus
HononHutensHon ycnyrn «lporpammHoe obecneyeHve no noanucke» ABOHEHTY
OCyLLeCTBNAeTCa nocne npeaBapuTenbHOro yBeOOMMEHUS W OAUTCA BNNOTb OO0



npuHATUA  ABOHEeHTOM © (nnu) [lonb3oBaTenem Mep NO  YCTPaHEHUIO MNPUYUH
NpMOCTaHOBMEHUS okadaHusa JononHutensHoun ycnyrn «lporpammHoe obecneveHne no
nognucke». B cnyyae HeycTpaHeHus AGOHeHTOM HapyweHun, Onepatop wu/unu
lMpaBoobGnagatene BnNpaBe B OQHOCTOPOHHEM nopsake aHHynuposaTtb [lognucky 6e3
BO3BpaTa onnadeHHoro BosHarpaxaeHus.



